YcnoBus 3a U3aasaHe n nonssaHe Ha iCard Visa Metal Card

1. HacTtoAawmTe Ycnosma npeactasnasat yvacT oT [lorosop 3a iCard aurutaneH noptdenn u
Horosop 3a iCard nepcoHanHa cmeTKa (3aeaHo Hapuyanu ,[Jorosop/a 3a iCard”) mexay KnveHTta u
LSAnkapt A, EMK 175325806, cepmanuiie v agpec Ha ynpasaeHuwe: rp. BapHa, n.k. 9009, paioH
»Mnapgoct”, busHec MNapk BapHa b1 - ApyKeCcTBO 3a €1eKTPOHHM Napu, TMLEH3NPAHO M peryampaHo ot
BHB no cunaTa Ha PelweHue 3a nnueHs ¢ Ne 4703-5081/25.07.2011 r., npeaocTaBALLO NAaTEKHM YTy
B EBponerickma cbos.

1.1. HacToAwmTe Ycnosua ypexaaT npaBwuaata 3a AOMbAHUTENHUTE EeKCKAY3UBHW YCAyTUn U
Bb3MOMKHOCTM 33 KAMeHTWUTe Ha iCard Visa Metal, B gonb/AHEHWE KbM YCNOBMATA, YCTAHOBEHWU C
[orosopa 3aiCard. B cnyyait Ha NpoTUBOPeYnE MexKay ABEeTe, HAacToALLMTE YCNOBUA MMAT NPeaMMCTBO.
3a BbNpocuTe, HeypeaeHu B HacTosLWmMTe Ycnosuma ce npunara JlorosopsT 3a iCard.

1.2. KNeHTLT NOTBbPXKAABA, Ye NpMema 1 Ce CblNacAaBa, Ye KapToBaTa opraHu3lauma Visa onpenena
€HOCTPaHHO U MEepUOAMYHO CbAbPXKAHMETO M BWAA HA YacT OT AONBbAHUTENHWUTE YCAYTU,
NpeaocTaBAHM Ha KapToabpkaTeaute Ha iCard Visa Metal, KaTo 3a HAKOM OT TAX Ce Ab/XKM TaKca,
nocoveHa B Tapudata 3a iCard Visa Metal Card un/wnn Ycnosusata 3a nonsBaHe Ha CbOTBETHaTa
OOMbAHWUTENHA YCAyra.

2. iCard Visa Metal Card (iCard Visa Metal) npeacrasnssa CHIP&PIN 6a3upaHa nnatexkHa KapTa,
C IOroTO Ha KapToBaTa opraHm3auma Visa u ¢ noroTo Ha iCard, usgaaeHa ot ,AikapT” A, 3a naawaHusa
n TerneHe Ha MNOC TepMmnHan, NaawaHusa B IHTEpPHET 1 TerneHe Ha napu 8 6poit Ha ATM TepMUHaNIHO
yctporictso, NFC nnatanus n cebp3aHa kKbm iCard gurmtaned noptoeinn m iCard nepcoHanHa cMmeTKa
(HapuuaHu 3aeaHo ,iCard”) Ha KnneHTa.

iCard Visa Metal npeacTaBnsBa Hal-BUCOK Kjaac MeTasHa MaTeXHa KapTa, NpefocTaBAlla Ha
KAneHTuTe Ha iCard AOMbAHUTENHM YCAYTU U BB3MOMKHOCTM.

3. KnnenTute Ha iCard, kouTo nputerkasat iCard Visa Metal morat ga ce Bb3no/13BaT OT CiegHUTe
OONMBAHUTENHN EKCKAY3UBHM YCAYTU 1M BB3MOXKHOCTU:

o Kewbek oT 0,2 % (Hyna Usno U ABe Ha CTO) 3a BCMYKM nnawaHua ypes MOC TepmuHan v 3a
BCMYKM OHAAMH NAallaHMA, M3BbPLIEHM B CTPaHM OT EBponeickaTta MKOHOMMYeCKa 30Ha (EN3)

. Kewbek oT 1 % (eaHo Ha CTO) 3@ BCUYKM MEXKAYHAPOAHM naallaHna Yypes NOC TepmmHan 1 3a
BCMYKM  MENAYHAPOAHM OHANAMH MNAallaHWA, W3BbPLIEHM W3BbH CTpaHM OT EBponeickaTa
MKOHOMMYecKa 30Ha (EN3)

o BUCOKM TpaHCaKLUMOHHM AMMKTK 33 NnawaHma ¢ iCard Visa Metal Card 1 BUCOKM AMMKUTM 33
3apexkaaHe M usnpallaHe Ha napu (turnover) Ypes iCard cmeTKa 3a npuTexkatenum Ha iCard Visa Metal
Card, Kouto moxeTe Aa oTKpueTe Tyk: iCard Visa Metal Kapta aumutuy n iCard Account J/lumnti 3a
CMeTKa

. Mporpama ,KoHcmepk“

o docTtbn o JletnwHu canonu ¢ Nporpama Lounge Key

. 3acTpaxoBKa omoll, Npu MbTyBaHe B Yyx6buHa ! v 3n0mnonyka

. [ocTbn 40 eKCKAY3MBHU NPOMOLIMOHANHN 0EPTH U OTCTBMKM

. Hoctbn o MNporpama 3a otcTbnkK iCard Welcome

o 24/7 Npemnym obcayBaHe Ha KANEHTH

. EKkcnpecHa gocTaBka Ha KapTaTa

. HeorpaHunueH 6poi 6e3nnaTHn TerneHma Ha 6aHkomat B Penybanka bbarapus n B cTpaHu oT

EN3, n3sbplueHmn upes iCard Visa Metal Card
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. HeorpaHunueH 6poit 6e3nnathmn SEPA n SEPA Instant npesoan B €BpPO, M3BbPLIEHU 4Ypes
cmeTkuTe Ha KnmenTa B iCard, cBbp3aHu ciCard Visa Metal Card

° HeorpaHunueH 6poi 6esnnatHn BUCEPA m blink npeBoan B neBa, M3BbPLUEHM YPE3 CMETKMTE Ha
KnunenTa B iCard, cBbp3anu c iCard Visa Metal Card.

3.1. NHbopMaums 3a [OOCTbMHUTE YCAYIM W Bb3MOXKHOCTM, NPefoCTaBAHW Ha KaneHTuTe,
KapToabp:KaTenn Ha iCard Visa Metal 1 ycnoBuATa 3a NOA3BAaHETO MM MOXETe [a OTKpueTe Ha
https://icard.com/pdf/visametal/bg/welcome-booklet-icard-visa-metal.pdf

3.2. KAneHTbT noTBbpXKAaBa, de pa3bupa m ce cbraacasa, 4de ,Ankapt” Al He npenocTass

CNefHUTe, MOCOYEHW MO-TOpe AOMbAHUTENHU EKCKAY3UBHM YCAYrM W BB3MOXKHOCTW: [lporpama
,KoHcuep:x”, locTbn A0 NeTuuHM canoHm ¢ Mporpama Lounge Key, 3actpaxoBka MNomol, npu NbTyBaHe
B Yy»KOMHa 1 3nononyka, JocTbn A0 eKCKAY3MBHM OPepTM U OTCTBMKM. KAMEHTbT NOTBbPXKAABa, Ye
pasbupa un ce cbrnacaea, ye ,AlkapT” AL He HOCM OTFOBOPHOCT 3a MPeAOCTaBAHETO M KayeCTBOTO Ha
NOCOYEHUTE MNO-TOPEe AOMBIHUTEIHN EKCKAY3UBHU YCAYTU N BB3MOXHOCTY.

3.3. KAneHTbT NOTBbPXKAABA, Ye pa3dbupa 1 ce cbrnacasa, Ye NOCOYEHUTE NO-Tope AOMbAHUTENHM
EKCK/TY3UBHM YCYTM U Bb3MOXKHOCTYU: Mporpama ,KoHcnep”, 4ocTbn 40 NETULLHM CanoHu ¢ Mporpama
Lounge Key, [locTbn A0 eKCKNY3MBHM OdEPTM M OTCTBINKM Ce NPeaoCTaBAT OT KapToBaTa opraHM3auma
Visa u/vnn Tpetu anua - 40CTaBUMLM, KAaKTO M Ye KapToBaTa opraHusaumsa Visa u/uam TpetuTe avua —
[OCTaBYMLM Ha M3BPOEHUTE YCYTM, HOCAT MbJHATa OTFOBOPHOCT 33 NPeAoCTaBAHETO M KAaYeCcTBOTO Ha
NOCOYEHMTE NO-Tope AOMBbJAHUTENHN EKCKTY3UBHU YCAYTU M Bb3MOXKHOCTU. KAMEHTBT MOTBbPXKAaBa, ve
pa3bupa 1 ce cbrnacasa, Ye NpeaocTaBeHaTa KbM HerosaTa iCard Visa Metal Card 3acTpaxoBska Momoly,
npu NbTyBaHe B Yy:KBWHa M 310M0NyKa ce NpeaocTaBa OT TPETO JiMuUe - 3acTpaxoBaTen, M3bpaH oT
L,AKapT Al N 3acTpaxoBaTenAaT HOCKU MbHATa OTFOBOPHOCT 3a MPEeAOoCTaBAHETO M KayecTBOTO Ha
3acTpaxoBaTe/HaTa ycayra.

3.4. KnneHTbT NOTBBbPXKAABA, Ye pa3bupa 1 ce cbrnacasa, 4e B cay4dald, ye HerosaTa iCard Visa Metal
Card 6bae 6nokMpaHa ot ,AlikapT” ALl Mo KakBaTo M Aa € NPUYMHA, NOA3BAHETO HA MOCOYEHUTE MO-
rope AOMbAHUTENHM EKCKY3UBHM YCAYTM M Bb3MOXKHOCTM Ce crnpa He3abaBHO M KAMEHTBLT HAMA NpaBo
03 Ce Bb3MOA3Ba OT HMKOA OT TAX CbMIACHO MpaBuaaTa HacToAwmTe YCNOBWMA, AOKATO He OTnajHe
npuymHaTa 3a 610KMpaHe.

4. Kewbek (Cahsback)

4.1. Kaptoabpskaten Ha iCard Visa Metal nma npaBo Ha Kelwbek 3a OHAAMH NAALLaHMA W NAaLLaHKA
Ha MNOC TepMmnHanM, M3BbpLIEHU ¢ HerosaTa iCard Visa Metal Card.

4.2. Kew6ekbT e B pazmep Ha 0,2% 3a BCMYKM OHNAWH NAalLlaHWA M naawaHua Ha NOC TepmuHan,

n3BbplueHn ciCard Visa Metal Card 8 ctpaHu oT EM3 1 1% — 3a oHNanH naawaHua n naawaxHma Ha MOC
TepMuHan, n3sbplueru ¢ iCard Visa Metal Card B cTpaHu 1M3BbH EW3. MocoveHnTe No-rope CTOMHOCTM
3a M34McaABaHe Ha pasmepa Ha Kelwbek ce npunarat cnpsmo OCYETOBOAEHATa MO CMEeTKaTa CTOMHOCT
Ha TpaHcaKuMATa (He cnpsMo CcymaTa Ha OpUrMHanHaTa TpaH3aKLms).

4.3. KapToabp:katen Ha iCard Visa Metal moke ga nonydm Kelwbek eAMHCTBEHO B pasmep He no-
roNsiM OT pasmepa Ha NPUAOKMMATa Takca 3a obCay)KBaHe, onpedesneHa Ha MeceyHa 6as3a,
BK/IIOYUTENHO aKo e M3bpaHa roamwHa 6asa 3a 3annallaHeTo M.

4.4, M3nnawaHeTo Ha KewbekK 3a n3BbpLIeHUTe OT KAneHTa oHAalH nnalaHma 1 naawanuna Ha MNoC
TepmumHan ¢ HeroaTa iCard Visa Metal Card ce 1M3BbpLIBa BbB BasyTaTa Ha CMETKaTa, KbM KOATO €
nspageHa iCard Visa Metal (6e3 aa 3aBucK OT BanyTaTa Ha M3BbPLUBAHMTE TPAHCAKLMU) HA MeCcevHa
6a3a (06O 33 BCUMUKM MNALLAHMA, 33 KOMTO Ce AbMKM KewbeK, CbrnacHO HacToAWMTE YCAOBMA, 3a
CbOTBETHMA NEPUOA) A0 5-TO YMCNO Ha Mecela, CnefBall, Mecella, 3a KOMTO ce Ab/kM KelubeKbT 1 no
cMeTKaTa Ha KnuneHTa B iCard, KbM KoATO e cBbp3aHa HerosaTa iCard Visa Metal Card. 3a onpeaensaHe
Ha pasmep Ha Kewbek ¢MHaHCOBaTa MHCTUTYUMA MO/A3Ba [JAaTaTa Ha KAMPUHT Ha CbOTBETHATa
TpaHcakumA.


https://icard.com/pdf/visametal/bg/welcome-booklet-icard-visa-metal.pdf

4.5, KapToabp:katen Ha iCard Visa Metal Card Hama npaBo Ha Kelwbek B cnyyal, Yye HerosaTa iCard
Visa Metal Card u/unn Herosara iCard cmeTtka e/ca B10KMPaHW, HE3aBUCMMO OT MpMYMHaTa 3a TOBa,
KakTo M KapToabprkaten Ha iCard Visa Metal HAma npaso Ha Kelwbek B cayyait, Ye He e 3annaTeHa B
CPOK CbOTBETHATa Ab/IKMMA CyMa 3a TakcaTa 3a 00C/1yKBaHe U/Man Apyro 3aab/KeHne Kbm ,Alkapt”
A/l. MocneaBallo nNaallaHe Ha Ab/KUMa KbM ,,AlKapT” Al cyma He Bb3CTaHOBABA NPaBoTo Ha KaneHTa
na nonyum Kewbek. Cymara, noasexkalla Ha naniatlaHe Ha KaveHTa nog dopmata Ha Kewbek He moxke
M HAMa Ja Obae npuxsBalllaHa CbC 3aab/KeHus Ha KaneHTa Kbm ,AkapT” A, BKAOYMUTENHO
3a[b/IIKEHMETO 3a 3ar/lallaHe Ha Takca 3a obcayKBaHe.

4.6. KNMeHTBT ce cbrnacsaBa M M3PMYHO NOTBbPKAABA, Ye pa3bupa, Ye HAMA NpPaBo Ha Kewbek 3a
cnefHUTe TpaHCcakumu, M3BbplleHn ¢ HerosaTa iCard Visa Metal Card: TerneHe Ha cymu B H6poit/
3apekaaHe Ha cpeacTsa B bpolt upes ATM/ malumHa 3a caMoobey»KBaHe U/Man Ha Kaca u/vam Ha MNOoC
TEPMMHANHO YCTPOMCTBO; 3am/allaHe Ha TaKCW, CBbP3aHW C MaTexHaTa ycayra; 3apekjaHe Ha
AVUTUTANHW NOPTHENAM U/UAK APYTU NNATENKHW UHCTPYMEHTU U/MAN APYrM TUNOBE OHAANH NPOdUAK;
NpeBo Ha CPeAcTBa Mo Apyra naaTeskHa CMETKA; MOKYMKa/Mpexsbp/iaHe Ha KpUNToBaayTu U Apyru
NoA06HN MHCTPYMEHTK; NAaLaHMA KbM CaTOBE 3@ KaKBATO M [a e Xa3apTHa AeMHOCT; NAalaHua Kbm
CalToBe CbC CbAbPrKAHWE 33 Bb3PACTHM; 3@ MallaHMA BbB BPb3Ka CbC 3aCTPaxoBaTE/IHN MPOAYKTH,
BK/OUMTENIHO 33 3aCTPaxOBaTE/HM NMPEMUU M APYrK NoAoOHM; 3a NAalWaHMA KbM [0CTaBYMLM Ha
XOCTWUHT YCAYTM U APYTM YCAyrM Ha MHOOPMALMOHHOTO 0b6LEecTBO; 3a 3anjaliaHe Ha abOHaMEeHTHM
TaKCKM KbM TPETU /iIMLA - AOCTaBYMLM; 33 NAAWAHMA KbM 3a/10XKHW KbllM; 3@ NAalaHMA BbB BPb3Ka C
GUHAHCOBM MHCTPYMEHTM M/Mnn obesneyeHuns; 3a top-up NaalWaHna KbM AOCTaBUMLM Ha YCAYIK; 33
NAallaHMA 33 CTOKM W YCAYrM, KOWTO MoA/esaT Ha 4apaKbeKk M CTopHMpaHe/BpbliaHe; npu
npeBanyTMpaHe; 3a TPaHCaKUMKN, NPUPABHEHW Ha TerneHe B 6poi. KAMEHTBT HAMa NpaBo Aa noJyym
Kewbek 3a TpaHCaKLMKW, C KOMTO Ce HapyllaBa KOWTO M Aa e 3aKOH WAW perynaumsa, Kakto v 3a
TpaHCcaKumMK, 3a KouTo ,,AlKapT” ALl U3BbPLIBA NPOBEPKM, CbINIACHO NMPUIOKMMOTO 3aKOHOAATENCTBO U
npaBmaaTta Ha KapToBuTe opraHmnsaumm. KameHTbT HAMa nNpaBo Aa noayyn Kewbek 3a TpaHCaKUMu, 3a
KOWTO e yCrelwHOo NpoBeaeHa npoueaypa no ocnopsaHe (4apaKbek) U ca oTMeHeHKn/cpeacTsaTa ca
Bb3CTAHOBEHW MO HAKAKBA MPUYMHA, BKAOYMTENIHO, HO HE CaMo Mopaau /MMca Ha paspelieHue,
n3mama 1 Apyrn NnoaobHMN.

5. Mporpama ,KoHcunepk”

5.1. Visa ,KoHcueps“/Visa Concierge e eKCKaysuBHa yc/ayra, NpeaocTasalla Bb3MOMHOCT 3a
OKa3BaHe Ha cbAeicTBMe Ha KnveHTa - KapToabp:kaTen Ha iCard Visa Metal 3a opraHusmpaHe wu
NpoBeXAaHe Ha Pa3INYHK AEAHOCTM U CbOUTUA.

5.2. KnneHT Ha iCard Visa Metal Mma Bb3MOKHOCT Aa nonsea [porpamata , KoHcuepK” cbriacHo
YCNI0BUATA Ha CbOTBETHMA AOCTAaBUYMK Ha yCayraTa.

Ycnyrute, kouto Mporpamata ,KoHCMep:K” MoXKe Aa BK/AKOYBA Ca: OpraHM3MpaHe U CbAencTBME Npu
OpraHuMsMpaHe Ha JIMYHW NPA3HULM U BaXKHM CbOUTUA; OpraHM3MpaHe Ha NbTyBaHMA, BKAOYUTENHO
Npoy4BaHe, NpenopbyBaHe, NpeaoCcTaBAHe Ha MHPOPMaLMA 1 pe3epBauma Ha BUeTH, HacTaHABaHe,
KPYM3K, TYPUCTMYECKM ODBUKOKM, OCUTYpPABAHE Ha CbAENCTBME B C/lyyYal Ha narybeH Barax u apyru;
HaemM Ha MPEeBO3HW CpPeacTBa, HAaeM Ha MMOT W APYrM; OpraHM3MpaHe MocCeuleHMA Ha CMOPTHU M
KYNTYpHM CbOWUTUA, BKAKOYWUTENHO MNpPOY4YBaHe, MpPenopbyBaHe W pesepBalLMA; OpraHM3MpaHe Ha
KoHdepeHUMK, cpelwm 1 Apyrn busHec cbbuTma; cneumanHun ycayrm — pesepsauums Ha KOHGEepPeHTHM
3a/1M, PeCTOpPaHTU, NPEeBOAAYECKN YCAYTU, OCUTYPABAHE Ha TEXHWYECKO 0DopyABaHe, OCUTypsABaHe Ha
aCUCTEHT, NpeAaBaHe Ha cnewHu cbobleHnsa, MHGOPMaLMA 33 ETUKET M NPOTOKOA, OXpaHa, NpaBHM
YCNYIU U APYTn; CbAENCTBME NPU M3BbPLIBAHE Ha MOKYMKa M AOCTaBKa Ha LUMPOKA rama OT NPoAyKTH
(BRMOYMTENHO IYKCO3HM CTOKM U IMMUTUPAHN BPOMNKHN).

KnneHTsT Ha iCard Visa Metal moke aa nonyyun goctsn Ao ycayrute no Mporpamata ,,KoHcnep:k” Ha
TeneboHeH Homep +359 (0) 800 19 669 mam Ha umenn aapec: Bulgarialnfinite@visaconcierge.eu
CbrNacHO YyCN0BMATA Ha CbOTBETHWA AOCTaBYMK Ha ycayrata. B 3aBUMCMMOCT OT BMAA Ha TbpceHaTa
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ycayra, NnpefocTassaHa oT MNporpamaTa ,KoHcHepK”, HeMH NpeacTaBUTEN MOXKe @ OKaXKe CbencTeme
He3abaBHO. B cny4yair, Ye TbpceHaTa ycayra, npegocrasaHa oT [lporpamaTa ,KoHcuep»K” M3ncKBa
npoyyBaHe, NpeacTaBuTen Ha [lporpamata ,KoHcuep)k” ce cBbp3Ba Bnocneactsme ¢ KaveHTa Ha
TenedoHHMA HOMepP AN Ha UMENN aapeca, permcTpmpaHm 3a ycayraTta iCard.

KAneHTBT ce cbrnacsasa v NOTBbPXKAABA, Ye B C/ly4alt Ha NoA3BaHe Ha [porpama ,KoHcnep:k”, 3a BCAKa
npefocTaBeHa ycayra A0CTaBYMKbT Ha CbOTBETHATA YCAyra yabprKa AMPEKTHO OT BanaHca Ha cMeTKaTa
Ha KnuneHTa, cBbp3aHa c iCard Visa Metal, cboTBETHUTE AB/KUMU CYMWU, CbINACHO MPUIONKUMUTE
yC/I0BMA 3@ NOA3BaHaTa yc/yra. 3anaalaHeTo Ha CTOMHOCTTa Ha yc/yraTa M nopbYaHuTe CTOKK/ycayr
ce u3BbpwBa camo B cayyal, ye Visa Infinite Concierge poctaBuMKa Ha ycayrata e mnoayyun
npeaBapuUTeNIHOTO M3PUYHO 0A00peHWe OT cTpaHa Ha KAuWeHTa, CbriacHO npasBmaata Ha TO3M
O0CTaBYMK 33 NpeaoCTaBAHe Ha ycayraTa.

5.3. NHbopmaums 3a ycayrute, npegoctasaHu no [lporpamaTta ,KoHcrepk” U ycnoBuaTa 3a
NOA3BaHETO MM MOKETE Aa OTKpueTe Ha https://www.visabg.com/promotsii/concierge.html
5.4. LAVKapT? Al He NpefoCcTaBA M He HOCW OTrOBOPHOCT 3a NPeAOCTAaBAHETO M KAYeCcTBOTO Ha

JOMbAHUTENHUTE yCayri no TporpamaTa ,KoHcrepsK”. KAMeHTHbT NoTBbpiKAasa, Ye npuema u ce
cbrnacasa, 4e AoMbAHUTENHUTE ycayrm no Mporpamata ,KoHcuep»” ce npeaocTasBaT oT AOCTaBuMK,
pasanyeH oT ,Ankapt” Al, CbracHO CbOTBETHMUTE YC/0BMATA 3@ TO3M AOCTaBYMK 3a MONA3BaHe Ha
Mporpamata ,KoHcnepsk”, nocoveHu no-rope. MHpopmaums 3a 4oCTaBUMKa Ha ycayraTa no [porpamarta
L, KoHCHepsK” moxeTe Aa oTKpueTe Ha https://www.visabg.com/promotsii/concierge.html.

KNMeHTHT ce 3ab/yKaBa Aa cnassa Yci0BMATa 3a nonssaHe Ha [porpamata ,KoHcuepk” v Aa oTnpass
CBOWTE OM/IaKBaHWA, CBbP3aHM C NPeaoCTaBAHETO Ha yeyraTa no Mporpamata ,KoHcuep” Ha cnegHus
agpec https://www.visaconcierge.eu/#/need-help

6. Lounge key — [Mporpama 3a A0CTbN A0 NETULLHM CaNIOHU
6.1. Lounge key — Mporpama 3a 4OCTbM A0 NETULLHM CAIOHM NPEACTaBAABA EKCKAY3NBHA YCAyra 3a
KnnenTn Ha iCard Visa Metal, kosTo npegoctassa Ha KavenTa goctsn Ao Hag 1000 VIP neTuilHu canoHn

no CBeTa, NPeAoCTaBALLM MHOTO M eKCKAY3MBHM NpeamMmMCTBa.
6.2. 3a aa n3nonsea Lounge key — MNporpama 3a 4OCTbM A0 NETULLHWU CaNloHN KAMEHTBT e ASbIKeH
[la NpeoCTaBy Ha BXOAa Ha JIeTULLHKMA canoH ceosATa BanauaHa iCard Visa Metal. KAeHTbT 1 Heros/m
NPUAPYXUTEN/M  ABAKWM/AT 3annallaHe Ha Takca 3a MNoCelleHWe Ha NeTULLEeH CafioH, CbriacHo
Tapudarta 3a iCard Visa Metal Card 1 ycnoBmaTa Ha CbOTBETHMA AOCTABYMK Ha ycayraTa. OTpasaBaHeTo
Ha TpaHcaKumMuTe 3a M3nonsBaHu ycayrm Lounge Key ce ocblecTBABa Ha MACTO MpPW MoOCeleHne Ha
CbOTBETHMA NETULLEH CaNoH, KaTo TakcaTa/uTe ce yabpyKa AMPEKTHO B MoO/A3a Ha A0CTaB4YMKa Ha
ycnyrata Lounge Key oT cpeacteaTa no iCard cmeTkaTta Ha KauneHTa.

6.3. Bb3MOXKHOCTTa 3a non3saHe Ha ycayrata Lounge Key ce npeycraHoBsABa, B caydai, ye iCard
Visa Metal e 6n1oKMpaHa MAKM € U3TEeKb/ CPOKBT M Ha BaAMAHOCT. B caydalt Ha M3TEKBA CPOK Ha
Ba/nMAHocT Ha iCard Visa Metal, 3a fa 6bAe NoAHOBEHO YNeHCTBOTO Ha KnveHTa B nporpamarTa,
KAMEeHTBT e ANbKEeH a pernctpupa Ha yebcaita Ha Lounge Key HoBaTa cu kapTa iCard Visa Metal KaTo
MOCOYM HOBMA CPOK Ha BaMAHOCT Ha KapTaTa.

6.4. NHbopmauus 3a ycnyrute, npeaoctassaHm no Lounge key — MNporpama 3a A0CTbN A0 NETULLHM
CanoHM " yCN0BMATa 3a NonN3BaHeTo nM MOoXKeTe aa OoTKpueTe Ha
https://www.loungekey.com/icardvisainfinite

6.5. KAMeHTBT ce cbriacasa 1 NOTBbPKAaBa, Ye pa3bupa, ue , AikapT” Al He NpeaoCTaBa U He HOCK
OTrOBOPHOCT 33 NPeAoCTaBAHETO M Ka4eCTBOTO Ha AONbAHUTENHUTe ycayrn Lounge Key. KaneHTbT
NoTBBbPXKAABA, Ye NPUEMA U Ce CbI1acaBa, Ye AoONbHUTeNHUTe ycayrn Lounge Key ce npeaocTaBaT oT
[OCTaBUYMK, pasnnyeH oT ,AlKapT” A, CbriacHO CbOTBETHUTE YC/OBMSATA 3@ TO3M A0CTaBYMK 3a
non3saHe Ha Lounge Key, nocoyeHun no-rope. MHbopmaums 3a AocTaBuMKa Ha ycayrata Lounge Key
MOXeTe fa oTKpueTe Ha https://www.loungekey.com/ KnneHTwT ce 3aab/xKaBa Aa cnassa Yca0BuATa
3a NON3BaHe Ha Nporpamara 3a A0CTbN A0 NeTULHK canoHu Lounge Key 1 ce 3aab/yKaBa Aa OTNpaBA

cBOMTE OMNaKkBaHWA, CBbP3aHM C MNPeAoCTaBAHETO Ha ycayraTa Lounge Key Ha cneoHua
aapechttps://www.loungekey.com/en/icardvisainfinite/conditions-of-use
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https://www.visabg.com/promotsii/concierge.html
https://www.visaconcierge.eu/#/need-help
https://www.loungekey.com/icardvisainfinite
https://www.loungekey.com/
https://www.loungekey.com/en/icardvisainfinite/conditions-of-use

7. BesnnatHa 3acTpaxoBKa MNomoll, npy mbTyBaHe B Yy»KOWHa 1 3/10M0AYKa 33 NPUTEXATENUTE Ha
iCard Visa Metal Card
7.1. KnneHT - KaptoabpkaTten Ha iCard Visa Metal e 3actpaxosaH 6e3nnaTHO 3a cnegHuTe

3aCTpaxoBaTe/IHM NPOAYKTM: 3aCTPaxoBKa ,,llomoll, Npy NbTyBaHe B Yy:KOMHa 1 310noyKa“ (HapmyaHa
3acTpaxoBKa/Ta). 3actpaxoskaTa ce npegoctasa ot L JMEHEPAIM 3ACTPAXOBAHE” A, EWMK
030269049, cbc cepanulle n aapec Ha ynpasneHue: rp. Codusa, p-H Obopuule, 6yn. ,KHA3 JoHayKkoB”
No68 (3acTpaxoBaTen). ,AlikapT“ Al Ma NpaBO MO CBOA NpeLIeHKa Aa 3ameHaA 3acTpaxoBaTens, 6e3 aa
MMa HyXJa OT cbrnacve 3a ToBa OT KauveHTa. KAMEHTBT npuema M ce cbrnacaeBa, ve ce ABABA
30CMpPaxo8aHO 7uue Mo cunata Ha [0roBop mexay ,Ankapt” AL u 3acTpaxoBaTensa, KaTo
3aCTpaxoBaTesiHaTa yc/yra ce npeaocTaBs OT 3acTpaxoBaTess, Cbl/IacHO YCI0BMATA 3@ CbOTBETHATa
3acTpaxoska. ,,AlkapT” ALl He NpeOCTaBA 3aCTPAX0BaATENHA YCAYra, He OCbLLECTBABA 3aCTPax0BaTe/IHO
nocpeaHMYecTBo, He aBa CbBET 3a CK/IOYBaHE Ha 3acTpaxoBKa mexay KaneHTa u 3acTpaxoBaTensa u
He HOCM OTTOBOPHOCT 33 YC/I0BUATA M HaYMHA Ha M3MbJHEHWE Ha 3aCTPaxoBaTe/HUTE YCAYTL.

7.2. KNMEeHTBT He Ab/KM 3an1alllaHe Ha 3acTpaxoBaTesIHa MPEMMA UKW APYTN PA3HOCKM BbB BPb3Ka
C NpnaobuBaHETO KayecTBOTO Ha 3aCTpaxoBaHo AuLe no 3acTpaxoBkaTa. B cBos iCard KaneHTsT Mma
[OoCTbMN A0 WMHOOPMauUMA 3@ 3acTpaxoBKaTa, MOKPUTUTE PUCKOBE, 3aCTPaxoBaTENHW NUMUTH,
3aCTpaxoBaTeNHn cepTuduKaTh U Ap. KAMeHTbT ce 3aabskaBa Aa cnassa O6wute u cneumanHm
YCN0BMA Ha 3acTpaxoBaTens 3a NpefocTaBaAHe M Mon3BaHe Ha 3acTpaxoBKaTa M ce 3adb/KaBa [a
Haco4yBa BCAKO CBOEe 3aMWTBaHe, OMJIaKBaHe WAM MNPeTeHUMs BbB BPb3Ka C MNpenocTaBAHe Ha
3acTpaxoBKaTa KbM 3acTpaxoBaTena Ha caeaHuns agpec: https://www.generali.bg/kontakti/. Knnerntst
pas3bupa, NpMema n ce CbrnacsaBa, Ye AOKYMEHTUTE, CBbP3aHM C NpedocTaBeHaTa Kbm iCard Visa Metal
Card 3acTpaxoBKa ce NpefocTaBAT Ha ObArApPCKM €3MK WM Ha aHMMMCKM e3nk, B T.4. O6buwm

ycnosusa/forosop/un, Ceptudukat/v, OCHOBEH MHPOPMALIMOHEH AOKYMEHT 33 3aCTPax0BKa M Ap., KaKTo
M Ye BCAKA KOMYHWKaUMA Mexay KauveHTa v 3acTpaxosaTena BbB BPb3Ka C BCAKAKBM BbNPOCH,
Bb3HMKHA/M M0 NOBO/, NPEAOCTaBAHETO U NO/I3BAHETO HAa 3aCTPAxXOBKaTa, B T.4. KOMYHMKaLIMSA, MOMOLL,
(acucTaHc), 3aBeaaHe M IMKBUOALMA Ha LETK, XKanbu 1 Ap. We ce BOAAT Ha Ob/IrapCckm e3uK 1am Ha
AHTINIACKN €3UK.

7.3. MbaHa nHGOPMaLMA 3a 3aCTpaxoBKaTa 1 YCA0BMUATA 3a NON3BAHETO, KAKTO M 3a 3acTpaxoBaTtens
MOXKeTe Aa oTKpueTe Ha https://online.generali.bg/obshti-usloviya/

8. JocTbn 40 eKCK/AY3MBHW MPOMOLMOHaNHW odepTM M OTCTbhNKW. [locTbn A0 nporpama 3a
otcTbnku iCard Welcome
8.1. KAMeHTBHT NOTBBbPKAABA, Ye NpMema 1 ce Cbriacasa, Ye KapTosaTta opraHmsauuma Visa onpeaens

€/1HOCTPAHHO U NEPUOANYHO CbAbPKAHMETO M BUAA HA AOMBAHUTENHUTE YCAYTW, NPeAOoCTaBAHMN Ha
KapToabp:kaTtenute Ha iCard Visa Metal - locTbn Mo eKCKAY3UBHMU MPOMOLMOHANAHM 0DepPTM U OTCTBIKM.
KAMeHTbT npuema M ce cbriacaea, 4de ,Alkapt” AL He npeaoctaBa M He HOCWU OTFOBOPHOCT 3a
NPefoCTaBAHETO Ha OTCTBMNKM U npedepeHUnn, Kakto 1 dve ,AlkapT” A He HOCM OTrOBOPHOCT 3a
KayecTBOTO Ha NO/3BaHWUTE OT KAMEHTa yCayrn U CTOKU.

MbaHa MHGopMaLmMa 3a ycayruTe Ha Visa JocTbn A0 eKCKAY3MBHU MPOMOLMOHAAHN 0DepTM 1 OTCTLIKK
M YCNIOBMATA 33 NOA3BAHETO MM MOXeTe [a oTKpueTe Ha: https://www.visabg.com/bg bg/visa-offers-

and-perks/;

8.2. KNneHTHT ce 3a4b/1»KaBa Aa cna3sa YCN0BMATA Ha KapToBaTa opraHm3auna Visa 3a nosi3BaHe Ha
ycayrmute JocTbn A0 eKCKAY3MBHM MPOMOLIMOHANHN 0DEPTU U OTCTBMKM.
8.3. KAMEeHTBT MoOXKe Ja M3MN0A3Ba Bb3MOMHOCTWUTE, npeaocTaBsHW oT ,AlKapt” A 4dpe3s

nporpamata 3a oTcTbnkum iCard Welcome, cbrnacHo ycioBuaTa, npeaBuaeHn B Herosua [lorosop 3a
iCard.

9, Ternenusa ot baHkomat. SEPA v SEPA Instant npesoau. BUCEPA v blink npeBoaw.



https://www.generali.bg/kontakti/
https://online.generali.bg/obshti-usloviya/
https://www.visabg.com/bg_bg/visa-offers-and-perks/
https://www.visabg.com/bg_bg/visa-offers-and-perks/

9.1. KnneHTbT-KapToabp:KaTen Ha iCard Visa Metal Mma npaBo Ha HeorpaHuyeH 6poit Be3nnaTHu
TerneHusa Ha napu B 6poi ypes BaHkomaT B Penybamka bbarapms u B cTpaHu oT EM3, n3BbplieHn
e/IMHCTBEHO 4pe3 HeroBaTa iCard Visa Metal Card. B cnyyalt, Ye 3a M3BbpLUBAHE Ha TEr/IEHE Ha Napu B
6poit upes BaHKoOMaT KNMEHTBT M3N0/A3BA KapTa, CBbP3aHa C HerosmTe cmeTku B iCard, HO pa3anyHa oT
iCard Visa Metal, KnmeHTbT Ab/XKM CbOTBETHATA TaKca 3a M3BbPLUBAHE Ha TerneHe Ha napw B 6polt ypes
H6aHKomarT.

9.2. Bcekn meceu, KnueHTbT-KapToabpraTen Ha iCard Visa Metal uma npaBo Ha HeorpaHuyeH 6pol
6e3nnatHM SEPA 1 SEPA Instant npeBoaM BbB BasyTa €BPO, M3BbPLUEHM Ype3 CMETKUTE Ha KineHTa B
iCard, cBbp3aHu c HerosaTa iCard Visa Metal.

9.3. Bcekn meceu, KnueHTbT-KapToabpraTen Ha iCard Visa Metal uma npaBo Ha HeorpaHuyeH 6poi
6e3nnatHM BUCEPA n blink npesoan BbB BanyTa ObArapckM nNeB, M3BbPLIEHW Ype3 CMETKUTE Ha
KnunenTa B iCard, cBbp3aHu ¢ HerosaTa iCard Visa Metal.

10. JonycTMMOCT 33 ycayraTa

10.1. KnueHT Ha iCard more aa 3aasu, nosyun M nonssa iCard Visa Metal camo B caydai, ve e
YCTaHOBEHA CaMOJIMYHOCTTa Ha KaneHTa, MpoBepeHa € CaMOIMYHOCTTa My, CbI1aCHO MpaBKiaTa Ha
Lorosopa 3a iCard mexay ,Alkapt” ALl u KAneHTa 1 NpUAOKMMOTO 3aKOHOAATENICTBO M CMETKaTa My
iCard He e 6/10KMpaHa NO KaKBaTO M Aa NpuYMHa. B cayyan, ye KNMeHTHT Kenae Ja nosyyn 1 nonsea
iCard Visa Metal, Ho He e npemnHan ycTaHOBeHaTa npougaypa no naeHTMdunKauma 1 sepndmKkaLlms,
KAMEHTBT e ANbXKeH Aa cneasa v 4a NPeMUHE YCNEeLWHO CTbAKUTE 3a MAeHTUPUKALMA 1 BepubUKaums
B iCard, cernacHo [orosop 3a iCard.

10.2. C HaTucKaHe Ha byToHa ,MMOPBYAN“ B iCard, KnuneHTobT NOTBbP)KAABA U Ce Cbl/1acABa, ye
oTnpaBssa oo ,Alikapt” Al 3asBKa 3a M3adaBaHe M Non3BaHe Ha iCard Visa Metal, cBbp3aHa KbM HEroBus
iCard. KN'MeHTBT M3PUUHO Ce CbrNacABa U NOTBBLPXAABA, Ye C HaTCKaHe Ha ByToH ,TTOPBYAN, cbwmaT
M3pasfBa M3PMYHOTO CK Cbriacke M3NbAHEHWETO Ha HACTOALLMA AOrOBOP 3a AOMBAHUTENHA YyCayra
iCard Visa Metal Card ga 3ano4yHe npeau M3THMYaHe Ha CPOKa 3a OTKa3 no Y. 12, an. 1 ot 3MPYP. C
OTnpaBsHeTO Ha 3aaBKa 3a iCard Visa Metal n otbenassaHe Ha noneto ,,[IPOYETOX U CbM CbIJIACEH
C “ KnueHT®T ce cbrnacaea ¢ YCnoBMATa 3a M3aaBaHe M nonssaHe Ha iCard Visa Metal, Tapudata u
Nnmntute 3a iCard Visa Metal Card m iCard Visa Metal Plan.

10.3. KnueHTBT ce cbriacasa M M3PUYHO NOTBBbPMKAABA, Ye B CAyval, Ye KAMEHTBLT npuTekaBa u
nonssa Apyr aboHameHTeH MiaH 3a M3gadeHa oT ,AnkapT” AL nnaTexHa KapTa, KAMEeHTbT Ab/xKu
3annallaHeTo Ha TakcaTa 3a To3n aboHaMeHTEH NiaH He3aBUCUMO M OTAENHO OT abOHAaMEHTHUSA NaaH
3a iCard Visa Metal Card, 6e3 3HaueHWe gann pasnmyHuTe aboHaMEHTHM MaHOBE Ca CBbP3aHM KbM
e/lHa 1 Cbllla cMeTKa Ha KnveHTa B Herosus iCard.

10.4. KnMeHTbT MMa NpaBo Aa 3aaBuM M noayun 1 (eaHa) AonbAHMTENHA NaaTexHa KapTa iCard Visa
Metal Kbm OCHOBHaTa TaKaBa. KAMEHTBbT Ab/KM OTAENHA Takca 3a M3gageHaTa AOoMb/HUTENHa
nnatexkHa Kapta iCard Visa Metal, cbrnacHo npasmnaTa 3a Takcu, ONMCaHW B HAcToALWMTE YCA0BMA U
Tapudara.

10.5. KAMeHTbT MMa nNpaBo Ha He noseye oT 5 (NeT) dU3nYeckn Kapty (OCHOBHU U AOMBAHUTENHM),
CBbP3aHM KbM HeroBus iCard, HE3aBMCMMO OT TUMNA Ha KapTuUTe.

11. Takeun

11.1. 3a BcsAKa oTAenHa nnateHa KapTa iCard Visa Metal KaveHTHT AbaKM 3annallaHe Ha
aboHaMeHTHa rofimiLHa Takca 3a obcny»KBaHe. EAHOroAMWHMAT CPOK Ha aboHameHTHaTa Takca 3a iCard
Visa Metal ce nogHoBsIBa aBTOMaTMYHO Npe3 NocaeHUA MEeCeL, Ha TEKYLLMA eIHOrOAMLEH Nepuoa,
11.2. Tpu n3BbpLWBAHE Ha MbpBOHaYaAHa Nopbyka Ha iCard Visa Metal KnueHTbT moxke aa n3bepe
[a 3annalla TakcaTta 3a obc/y»KBaHe Ha MecevHa Uan Ha rogmiiHa 6a3a. B cnyyai, ye KanmeHTsT n3bepe
3annallaHe Ha TakcaTa 3a 0bcnyKBaHe Ha MeceyHa Dasa, TakcaTa ce HauMcnABa U KANMEHTBT € ANbKeH
[a A 3annaTu nNpes CbOTBETHMA Mecell Ha AaTaTa, Ha KOATO € HanpaBeHO MbPBOTO NAallaHe, a aKo
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TaKaBa He CbLLeCTBYBa — Ha NociaeAHaTa AaTa OT CbOTBETHMA mecel,. B cayyal, ye KnneHTsT n3bepe
3ansallaHe Ha Takca 3a 06cny:KBaHe Ha roguilHa 6a3a, TakcaTa ce Hauncaasa U KNMEHTBT e ANbKeH Aa
A 3an1aTv Ha CbOTBETHUTE AaTa U Mecel, B KOUTO e Buna 3anaaTeHa 3a NPbB MbT, @ aKo Takaga AaTta He
CblLECTBYBa — Ha NOC/NeAHaTa AaTa OT CbOTBETHMA MeceLl.

11.3. o BCAKO Bpeme Ha AeNCTBME Ha HAaCTOALLMUTE YCA0BMA MO NPUYMHM, CBbP3aHM C YNPaBAEHNETO
Ha pMCKa M AOMYCTMMOCTTA 3a ycayrata, ,AlkapT” AL ma NpaBo: Ja OTKaxKe Ha KAuneHT aa npueme
3annalaHe Ha rogmuiHaTa Takca 3a obCNy»KBaHe Ha MeCeYHM BHOCKM U Aa U3MCKa eHOKPaTHO
3annallaHe M3LAN0 Ha roAMIiHaTa Takca 3a 06Cay»KBaHe M/MAM CbOTBETHO Aa OTKaKe NpeaocTaBaHeTo
Ha iCard Visa Infinite Metal n cBbp3aHuUTe C Hea AOMbAHUTENHW YCAYTM Ha KAneHT. B caydait Ha OTKas
[a npeaocTasm Ha KaneHT yeayrmute ,AikapT” AL Bb3CTaHOBABA M3LAM0 3an/1aTeHaTa OT KaneHTa cyma
NpW KaHAMAATCTBAHETO 3a yCayruTe.

11.4. 3a pa nopbya nnaTexkHa Kapta iCard Visa Metal, KnMeHTbT AbaKK 3annalllaHe Ha TakcaTa 3a
obcnyBaHe B Mb/ieH pa3mep, cbobpasHo m3bpaHaTa 6asa 3a Ha4MCAABAHETO M (33 CbOTBETHMSA
meceu/roamHa).

11.5.  KnuneHTbT MoxKe Aa npomeHW 6asaTta 3a 3an/fallaHe Ha TakcaTa 3a 0bcay»KBaHe eAMHCTBEHO
npeaM MOMeHTa Ha MOAHOBABaHe Ha eAHOroAMWHMA CPOK 3a aboHameHTa 3a iCard Visa Metal.
KNneHTbT HAMa NpaBo Aa NpomeHsa Ha3aTa 3a 3annalllaHe Ha TakcaTa 3a 06C/yKBaHe Npes 0CTaHaN0To
Bpeme.

11.6. TakcaTa 3a obcnyKBaHe ce Ab/KM U KNMEHTBT A 3ansalla npes usnoTo Bpeme 0 U3TUYaHe
CpOKa Ha Ba/MAHOCT Ha KapTaTta. CPpOKbT Ha BaAMAHOCT Ha naTeskHa KapTta iCard Visa Metal e 4
(4eTmpu) roamHW. B cnyyalt Ha M3TMYaHe Ha BannaHocTTa Ha iCard Visa Metal, aboHameHTHT 3a iCard
Visa Metal ce nogHoBsBa cfes M3PMYHO MOTBbPXKAEHME OT CTpaHa Ha KnuedTta. ,Alkapt” AL
yBeJgomaABa KnveHTa 3a: NnpeacToALLO NOAHOBABAHE Ha CPOKa Ha BaanaHocT Ha iCard Visa Metal, agpec
Ha [J0CTaBKa, NPUIOXKMMA Takca M 6a3a 3a HauMC/AABaHE Ha TaKkcaTa, B CPOK He Mo-KbCcHO OT 1 (eauH)
mecel, Npeaun M3TUYaHe Cpoka Ha BaaMAHOCT Ha iCard Visa Metal. B cnyvaid, ye KnnMeHTBT »Kenae aa ce
oTKaxke OT cBoATa iCard Visa Metal 1 He »enae Ta ga 6bae npemsnaBaHa, KAMEHTbT e AfbKeH A3
n3npaTtu Ha ,AikapT” ALl cBOETO M3ABAEHME 3a OTKAa3 OT NOAHOBABaHe Ha HerosaTa iCard Visa Metal He
MO-KbCHO OT 15 AHM, CYMTAHO OT NOAYYaBaHETO Ha YBEAOM/IEHMETO NO NPEeAX0OAHOTO M3pedeHue.
11.7.  BcCW4YKM yCcnoBMA 3a pasmepa Ha NPUIOKMMUTE TaKCK, BKAHOUMTENHO TaKkca 3a 0BCay»KBaHe,
YCAYIM U IMMUTU ce CbabpkaT B Tapuda 3a iCard Visa Metal Card v /iumutn 3a iCard Visa Metal Card.
Tapudata n Jiumutmte 3a iCard Visa Metal Card npeacrasnsBat HepasZesiHa 4acT OT HacToAwmTe
YcnoBuA 1 ce npuaarat 3a BCUYKM KameHTW Ha iCard, komuto nonseat iCard Visa Metal Card.

11.8. ,AiikapTt” Al MMa NpaBo aBTOMATMYHO A3 YAbP!KA CyMaTa Ha Ab/KMMaTa aboHameHTHa Takca
3a obcnyKBaHe (Ha MeceyHa MK roamiiHa 6a3a) AMpekTHo oT 6anaHca Ha iCard cmeTKaTa, KbM KOATO
e u3ganeHa iCard Visa Metal. B cayyall, Ye KAneHTbT He pasnonara ¢ A0CTaTb4yHO HaJMYHOCT Ha
cpeactea no iCard cmeTkaTa, KbM KosATO e msgageHa iCard Visa Metal, ,Alkapt” AL nma npaso
aBTOMAaTMYHO Ja YAbPXKM CyMmaTa Ha Ab/XKMMaTa Takca 3a 0b6cnyxBaHe (Ha MeceyHa uam roamilHa basa)
oT BanaHca Ha KoATo M Aa e Apyra cMeTKa Ha KauneHTa B iCard (¢ n3knto4eHne Ha CMeTKKUTE, CBbpP3aHu
kbm GiftCard) v/vam Ha cBbp3aHM Kbm iCard naaTexHu KapTm Ha KAMeHTa, BKAKYUTENHO B Apyra
Ba/lyTa, KOETO Ce OTPa3ABa B ABMXKEHMETO NO cMeTKaTa Ha KnneHTa 8 iCard. Mpu cbbupaHe Ha TakcaTa
3a obcnykBaHe OT banaHca Ha CMeTKa/v BbB BanyTa/u1, PasivyHM OT BasyTaTa Ha Ab/KMMAaTa TaKca, We
ce NPUAOKM KypcC 3a 0OMAHA KbM BayTaTa Ha Ab/IXKMMATa TaKca 1 MO KypC, NPUIOKMM KbM EeHA M 4aca
Ha cbbupaHeTo.

11.9. B cnyyain, ye KnmMeHTHT He 3annaTh AbAXKMMaTa Takca 3a 00C/yKBaHe Ha YrOBOPEHMA Nade,
CymMaTa Ha Ab/KMMaTa Takca 3a obcnykBaHe ce BM3yanm3umpa B iCard Ha KaneHTa KaTo 3ab/KeHne
KbM ,AiKkapT” AL. B cnyyalt, ye KAMEHTBLT He 3annaTi Ab/KMMaTa Takca 3a 0bcyKBaHe B CPOK OT 5
[HW OT nageska, ,Akapt” Al uma npaso Aa 6nokupa iCard Visa Metal aokaTo AbAXMMaTa Takca/u
6bae/aT 3annaTeHa/u. BaokMpaHeTo Ha npuTexasaHaTa oT KanenTa iCard Visa Metal He Boau oo
orpaHu4yaBaHe N0/1I3BAaHETO Ha OCTaHAIMTE CMETKM Ha KaneHTa B iCard, HO BOAM 10 HEBB3MOMXKHOCT A3
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ce Non3BaT AOMNbAHUTENHUTE eKCKAYy3nBHM ycayrn kbm iCard Visa Metal. B cnyyait, ye KAMeHTHLT He
3anaaTh Ab/XKMMaTa Takca 3a 06cnyKBaHe, KAMEeHTbT M3PUYHO M HEOTMEHMMO Ce CbIIacaBa 1 NPUEMa,
ye ,Akapt” A MMa npaBo [a YAbPXKM aBTOMATUYHO Ob/KUMUTE OT K/MEHTa CyMM 3a Takca/u 3a
obcnykBaHe oT banaHca Ha iCard cmeTKaTta Ha KaneHTa, a B Cly4aid, Ye No CblyaTa HAMA 40CTaTbyHa
HaMYHOCT ,AiikapT“ ALl Mma NpPaBo 43 YAbPKM aBTOMATUYHO Ob/IKUMUTE OT KAneHTa cymu 3a Takca/u
3a obcny:KBaHe oT HanaHca Ha KOATO M Aa e oT cBbp3aHuTe B iCard naaTeXXHW KapTu Ha KaveHTa. B
cnyyan, ye KAMEeHTBT He 3aniaTh OAb/KMMaTa Takca 3a obcny:keaHe B cpok OT 30 AHW OT nagerka
(BKMOYMTENHO ObKMMATA CyMma He 6be aBTOMaTUYHO yabprKaHa oT ,AikapT” Al), KnMeHTbT U3pruyHo
M HEOTMEHMMO Ce Cbrnacsiea v npuema, ye ,Alkapt” AL vma NpasBo Aa NPeKpaTM OKOHYaTeNHO
npeaocTaBAHETo M obcny:kBaHeTo Ha iCard Visa Metal 1 ycnyrute, cebp3aHu ¢ Hed. ,AlkapT” A uma
NpaBo Aa npeanpueme BCUMYKM AOMNYCTUMM OT 3aKOHa CPeAcTBa, 3a Aa cbbepe B3emaHuATa CU OT
KnmeHTa, BKAOYUTENHO B3EMAHMATA CU 3@ PA3HOCKM 3a CbOMpaHe Ha 3af4b/KeHuATa Ha KnveHTa. B
cnyyan, Ye Obae NpekpaTeHo NpeaocTaBaHeTo 1 obcay»kBaHeTo Ha iCard Visa Metal, cumtaHo OT AaTaTa
Ha NpeKkpaTABaHETO Ce MpekpaTaABa W MOKPUTUETO 3a KameHTa, NpefoCTaBeHO MO cuaata Ha
npeaocTaBeHMTe 3acTpaxoBKa oMol Npy NbTyBaHe 1 3n10N0yKa.

11.10. B cnyuyal, Yye KnmMeHTHT 3an1aTM Ab/KMMATa Takca 3a 00CyKBaHe B PaMKMTE Ha NOCOYeHUs
no-rope 30-AHEBEH CPOK, e NoJlyd4aBaHe Ha AbaKumaTa cyma ,AlkapT” A we otb60kmnpa iCard Visa
Metal 1 KnmeHTsT We moxke aa u3nossea ceoATta iCard Visa Metal n ycnyrute, npeocTtaBaHuM C Hes.
CTpaHUTe M3PUYHO Ce CbIlacsaBaT M NOTBbPXKAABAT, Ye 3a nepmnosa, B komuto iCard Visa Metal e 6una
6/10KMpPaHa Nopaayn KakBaTo M Aa € NPUYMHA, BKAYUTENHO HeMNallaHe Ha CbOoTBeTHaTa aboHaMeHTHa
TaKca 3a obcnyKBaHe, KAMeHTHT HAMa NpaBo Aa n3nonsea iCard Visa Metal, BKAOYMTENHO HAMA NPaBO
[a Ce Bb3MN0A3Ba OT AOMbAHUTENHUTE YCAYTU, NPEeAOCTaBAHN Ha KapToabpraTten Ha iCard Visa Metal
Card.

11.11. TaKkcaTa 3a 06C/y»KBaHe We NPOAb/AKM [a Ce Ab/IKU U HUKAKBU 0be3leTeHna HAMa Ja ce
ObKaT oT AlKapT, 3a nepuoamTe npes KoMTo KAneHTbT He e 6un B cbCToAHMe Aa M3nonsea iCard Visa
Metal KapTaTa, B c/ly4anTe, KoraTo ToBa Ce Ab/XKM Ha HecbobpasasaHe Ha KaneHTa ¢ ycnoBuMATa Ha
[OroBopuTE 3a M3M0/A3BaHeTo Ha iCard ycayraTa, BKAOYMTENHO HO HE CamMO B C/y4auTe, KoraTo
KAMEHTbT He HM e npenocTaBun  HeobXOAMMOTO  CbAEWCTBME 3a  aKTya/IM3MPaHeTO  Ha
HEerosoTo/HEMHOTO K/MEHTCKO [0CME CbC CbOTBETEH Ba/MAEH JOKYMEHT 33 CAMOJMYHOCT UAKM Apyra
noaobHa MHbopmaums.

11.12. B cayyalt, Ye cMeTKaTa 3a eNeKTPOHHM Napu Ha KneHTa, e npekpaTeHa Nopaam KakBaTo n Aa e
NPUYMHa, BKIKOYUTENHO KOraTo TOBA € CTaHaso Ha 6a3aTa Ha CaMOCTOATE/IHOTO peLleHme Ha AMKapT, B
[ONbJAHEHME Ha BCAKAKBM APYrM TaKeu, Wwe H6bae HanoxkeHa v Takca 3a npekpaTtaBaHe Ha iCard Visa
Metal, cbrnacHo onucaHoto B Tapudara.

11.13. B cnyyauTte, KoraTo KAneHTwT He e akTuBMpan ceosTa iCard Visa Metal KapTa B cpok oT 2 (a8a)
Mecela cnef, HeMHOTO NoJlyYaBaHe, KapTaTa e 6bae aBTOMATUYHO TEPMUHMPAHA U CNPAMO CMeTKaTa
Ha KnneHTa we 6bae HanoxeHa Takca 3a NpekpaTABaHe, CbracHo onucaHoTo B Tapudara.

11.14. Ha KnueHTbT Wwe 6bae HanoxeHa Takca 3a npekpaTaBaHe, cbriacHo TapudaTa, B Cayyai, ve
KnveHTbT He e oKasan CbAelcTBMe 3a nosyyaBaHeTo Ha iCard Visa Metal KapTata, BbNpeKM
MOMIOKEHNUTE OT HAC YCUANA B PAMKUTE Ha Pa3yMHOTO.

12. Jinmntn

12.1.  KnueHTtute Ha iCard, komTo n3nonseat ICard Visa Metal Card niCard Visa Metal Plan pasnonarat
C NO-BMCOKWM AHEBHU M MECEYHM NUMWTU 33 TPaAHCaKUMK, B CPAaBHEHMWE C NpeanaraHuTe CTaHAAPTHM
ycnosua 3a iCard. B cnyyald, ye KAnmeHTbT ce oTKaxke oT nonssaHe Ha iCard Visa Metal Card u iCard Visa
Metal Plan unu nonssaHeTo 1 6bae npekpaTeHo/ 610KMpaHo oT ,AkapT” AL, To cnpaAmo KaneHTa we
ce npwunaraT CTaHAAPTHUTE AHEBHU U MECEYHW NTMMMUTU 33 TPAHCAKUMK, NPUNOKMMHM 3a iCard, cbrnacHo
nencteawaTa Tapuda.



13. MNpaso Ha OTKa3s
13.1.  KnueHTbT MMma npaBo Aa ce oTkaxe oT iCard Visa Metal B cpok oT 14 agHW, CcYMTaHO OT

no/siy4yaBaHe Ha NoTBbpKAeHMe oT ,AlkapT” Al, 4ye HeroBaTa 3asBKa (Mopbyka) Ha iCard Visa Metal e
onobpeHa, 6e3 aa AbKM HEYCTOMKa nUan obeslleTeHmne 3a TOoBa, KaTo 3anaaTtun Ha ,AkapTt” Al B 7-
[HEBEH CPOK, CYMTAHO OT OTMPaBAHE Ha M3ABNEHMETO 33 OTKa3, NPeaocTaBeHnTe GUHAHCOBK YCAYTH,
pasxoauMTe 3a NepcoHanM3npaHaTa NniaTeXKHa KapTa, 4oCcTaBKaTa M u/uam apyru, cbrnacHo Tapudata 3a
iCard Visa Metal. B cnyyain, 4e KNMeHTHT e 3annaTuA rogmiiHa Takca 3a 00CayKBaHe M ynpaxHW NpaBoTo
CM Ha OTKas Mo NpeaxoAHOTO m3pedeHue, ,AnkapT” Al MMa nNpaBo Aa M3BLPLIM NPUXBaLLaHe 3a
B3emaHeTo cv oT KamMeHTa 3a npeaocTaBeHnTe GUHAHCOBM YCAYTK, Pa3XxoamMTe 3a NepcoHanmM3mMpaHaTa
nnaTesKHa KapTa, 4oCTaBKaTa 1 u/vuan apyru, cbrnacHo Tapudarta 3a iCard Visa Metal.

13.2. B cay4yai, ye KnneHTbT e n3bpan meceyHa Hasa 3a HauMcnABaHe Ha Takca 3a obC/y)KBaHe,
KnneHTsT MMa NpaBo Aa ce oTKaxke oT iCard Visa Metal no Bcsako Bpeme v cies nstuyaHe Ha 14-aHeBHMA
CPOK NO NpeaxoAHOTO M3peyveHme, Cief KaTo 3ana1aTh Takca 3a NpekpaTaBaHe B pa3mepa, NOCOYEH B
Tapuda 3a iCard Metal Card.

13.3. B cay4yai, Ye KnmeHTbT e n3bpan roamiiHa 6a3a 3a 3annallaHe Ha Takca 3a obcayKBaHeTo,
KAneHTbT MMa NpaBo Aa ce oTKaxke oT iCard Visa Metal no Bcsiko Bpeme 1 cie n3tuyaHe Ha 14-AHeBHUA
CPOK MO NpeaxoaHOTOo n3pedeHne, Kato KIMEHTHT M3PMYHO Ce Cbr1acsiBa v npuema, Ye , Ankapt” Al He
[b/KM Bb3CTAHOBABAHE Ha 3ar/iaTeHaTa roauiiHa Takca/4acT oT Hes.

13.4. B cnyyan, ye KNMeHTbT UCKa Aa YNParKHW NPaBOTO CM Ha OTKas, KAMEHTBLT e AbKeH Aa OTNpaBu
CBOETO M35IB/IEHNE Ha NMOCOYEHUTE MO-A0/y KOHTAKTU Ha ,AlkapT” AL,

14. YBefomneHus
14.1. , Alkapt” AL n3npalla yBeaomneHna 0o KaneHTa BbB Bpb3ka € Non3saHeTo Ha iCard Visa Metal

Card, BKNtOUMTENHO M3MNPaLLa YBEAOMIEHNA 33 OTNPaBAHE Ha NopbyKa 3a iCard Visa Metal, 3a npomsaHa
Ha cTaTyca Ha NopbYKaTa, 3a M3npallaHe n aoctasaHe Ha iCard Visa Metal, 3a ycnewHo akTMBMpaHe Ha
iCard Visa Metal, 3a HabaukaBaHe Ha Nagerka 3a 3ansallaHe Ha TakcaTa 3a 06CayKBaHe, 3a ycnelwHo
3ansallaHe Ha TakcaTta 3a 0b6C/y)KBaHe, 33 NPOCPOUME Ha 3a4b/IKEHMETO 3a 3aniallaHe Ha Takca 33
obcnykBaHe, 3a NpekpaTaBaHe obcaykBaHeTo Ha iCard Visa Metal.

14.2.  KOHTaKTM 33 KOMYyHMKaUMA:

14.2.1. 3a ,Alkapt” A: ceganvuie n aapec Ha ynpasneHue: rp. BapHa, n.k. 9009, p-H ,MnagocT”,
BusHec Mapk BapHa b1; ype3 mobuaHoTo npunoxerue iCard nnam Ha www.icard.com

14.2.2. 3a KnueHta: HerosuaT email agpec u/unu TenedoHeH Homep, peructpupaHun 3a iCard u
npodunbT Ha KnneHTa 3a iCard;

14.2.3. 3a [OoCTaBYMLMTE Ha AOMBAHUTENHUTE EKCKAY3MBHW ycayru: https://www.visabg.com/
https://www.generali.bg/

15. KAMeHTbT Mma NpaBo Aa NoJyyYm No BCAKO BPEME aKTyasIHa pelakLma Ha HacToAwmMTe YCnoBus,
TapudaTa M JIMMUTUTE KbM TAX Ype3 OTrnevaTBaHeTo MM OT yeb calT www.icard.com., KakTto M Ha
XapTUeH HocuTen B opuc Ha ,AnkapT” AL

16. HacTtoawuTe Ycnosua ca B cuia ot 18.06.2024r.
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